A Chat About
Family Support

What makes good (and bad) family support?
(KEY COMPONENTS)
‘Being able to understand
and what we need as a
family. Having a good
relationship.’

‘Having the worker there at such a
difficult time, I’d have lost my kids
without her. The worker helped me
work alongside social work, the
worker helped take the pressure off
that relationship.’
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‘The support to myself and to my son
has been really good. A worker
meeting with my son is really
important. During lockdown, for
example, she has taken time to meet
with my son and go for walks and
talks.’

‘Somebody outside of the
family to talk to. Someone that
checks in with you. You know
the worker is always there and
will respond.’
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What do they value about support/ what is
important to them?
(PRIORITIES)
‘The worker being supportive. The worker is a soft
soul but also assertive and kept me on focused on
what I needed to do. The worker was always there in a
heartbeat. The worker was very supportive of my son.
The worker helped me make decisions, never made a
decision for me, she guided me. Without the worker I
wouldn’t be where I am now in my recovery. The
worker is such a strong person for me, I would be
drinking and would not have my kids. The worker was
like an angel.’

‘The support that I have been
given with my two children.
Different strategies as a
parent, the anger management
has been really helpful for me.’
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‘It’s not just support to
me, its support to the
whole family.’

‘When I speak to my worker she
gives me a really valuable view
on my concerns. The worker is
very, very supportive – both to
me and the children. I’d be lost
without her.’
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What words would they use to describe good
family support (and their workers)?
(LANGUAGE)
‘Confident. Supportive.
Understanding. Reassuring.’

‘Supported. Confidentiality.
Understanding.
Knowledgeable’

A Chat About Family Support

‘Trusted. Distracting (from
negative thoughts). Including
(the kids in support).’

‘Supportive. Reassuring.
Available. Effective. Lifts you
up. Positive (tells you you are
doing a good job as a parent).’
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What difference has support made to them
and their lives?
(CHANGE AND IMPACT)
‘The worker has made me
believe in myself and fight for
my kids.’

‘The worker is one of my points of
contact, I don’t have many trusted
people. The hour walk during
lockdown has been very beneficial,
helped to offload things in a
supportive way.’
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‘The worker has made a big difference
for me and my two kids. The worker has
helped with my emotional and mental
health. When I was drug dependent the
worker helped me on my recovery journey.
The worker helped me control my anger. ‘

‘A big difference, I’m an
introvert and the worker has
helped me open up. The
worker has helped me with a big
move from where I grew up.’
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How would they describe a
good family support worker?
(WORKFORCE)

‘Someone you can trust.’

‘Friendly and approachable.’
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‘Circle helped me with getting
out, understanding my
children’s emotions and how to
interact with the school.’
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Thank you to the parents supported by Circle who shared their
thoughts on family support as part of our national Ask the Family
project in February 2021

